[TPHUIJIOKEHHME 1
K rpuKasy otjesia o0pasoBaHus
ot 13.03.2017r. Ne 15/1-n

Texuuueckoe 3aganue Juis oCymecTBICHAS cOopa, 06obeHns U aHanu3a HHGOPMALUH
0 Ka4eCTBE 00PA30BATENBHOM JEATENHOCTH OPranu3aIHil, peau3yIomux
o0pasoBarebHEIE TIPOTPAMMBI

1. Buer pabot, OCyIIecTBIIIEMBIE OIIEPaTOPOM:

- paspaboTka MeTonuKku cOopa, 0600menus 1 aHamu3a HHGOPMALMU IS LeJIeil TIpoBeIeH s
HC3aBUCHMOM  OIEHKM KauecrBa 0Opa3oBaTENBbHOM  JIEATENBHOCTH  OpraHU3alMi B
COOTBETCTBUU C OIPEACICHHBIMU KPUTEPUSIMH M [TOKA3aTCIIIMH, 0c0OEHHOCTAMHU
OCYHIECTBJIICMOM  00pasoBaTENbHON  JIESTEABHOCTEIO — OpPraHU3allMid,  OINpeleNeHHbIX
OOGIIEeCTBEHHBIM COBETOM JUIsSl TPOBECHMUS HE3ABUCHMOMN OL[CHKM KAYEeCTRA OKA3aHUs YCIIYT;

- ocyuecTBiieHue cbopa, 0600UIeHUs U aHauu3a MHQYOPMALIMK O KadyecTBe 00paszoBaTesbHOM
JCATCIIBHOCTH, OCYIIECTBIIIEMON OpraHu3alli;

- [pe/CTaBlieHue MHQOPMALUH O pPe3yJbTaTaX MOHUTOPUHIA KadecTBa 00pazoBaTelbHOU
JICSATCIIBHOCTH  OpraHu3alyy Ul IIPOBEJICHUS  HE3aBUCHMMOW  OLECHKM  KavecTBa
o0pazoBaTeNbHON JESITEILHOCTH OpPraHu3alliil, MPOCKTOB PEHTHHIOB UX JESTENHLHOCTH B
OO1IEeCTBEHHBIN COBET.

2. YcIloBUsL BBUTOHEHUS paboT:

- cOop, o6obmenne u aHaIU3 UHPOPMAIUKE TIPOBOUTCS 10 KPUTEPHUAM: OTKPLITOCTE U
JIOCTYNHOCTh ~ MH(pOpMauu 00 OpraHu3alisX, OCYIIECTBILIIOMUX 06pasoBaTeNbHyIO
JCSATCIILHOCTE; KOM(OPTHOCTh YCJIOBUM, B KOTOPHIX OCYIIECTBISICTCS 0OpasoBaTe/bHast
JICATCIIBHOCTE,  JMOOPOIKENATeNbHOCTh,  BEKJIMBOCTh,  KOMIIETCHTHOCTH  paGOTHUKOB;
Y/IOBJICTBOPCHHOCTL ~ KAa4eCcTBOM  00pa3oBaTEeNIBHOM  JICSTC/IBHOCTH — OpraHu3aldd  u
[IOKA3aTCIIIM, XapaKTepU3yIOImKUM JaHHble Kputepun (yTB. llpmkasom MunucrepcTna
oGpasoBanus u Hayku PD ot S nexabps 2014 r. Ne1547);

- UL TOJdydeHds HMH(QOPMAIUM  HCIOJIL3YyeTCs  OTKpbITas — (06IieocTyIHast)
uHdopManus 0 AeATeJBHOCTH OpraHU3anuii, pazmernaemasl Ha O(QpULIUAILHBIX UCTOYHUKAX, B
TOM 4uCjie OQUUUAILHLIX CcaiTax opraHu3aiuil; TOCYAapCTBCHHAs W BEAOMCTBEHHAS
CTATUCTHYCCKAs OTYETHOCTL. B ciryvae OTCYTCTBHS TAKOW MH(pOpMANUE HA OPULMATLHOM
calTe OpraHMs3alMu, OHaA 3ampamMBaercss y 00pa3’oBaTC/LHOW — Opranmsandu WM
YIIOJHOMOYEHHOT 0 oprana (yupeauTesis);

- Juit cbopa uHpOpPMALUK, HO3BOJSIONICH ONEHMBATL 3HAYCHHUS ToKasaTesei
Y/IOBJICTBOPEHHOCTH, BLISBJIATL MPOOIEMBI PabOThl OpraHU3alluy U OYKHJIAHHS T1OTydaTeliei
00pasoBaTeLHBIX YCIyT, MOIYT HCIOIL30BATECS OIPOCHI TOIyYaTeseil YeIyr, SKCHepTHEIE
HHTEPBLIO, (POKYC IpynIbl, HaOMIOACHHE 32 TPEJOCTABICHHEM COIUAILHBIX YOIy, @ TAKKe
JI@HHBIC ONPOCOB, OT3LIBOB 00 OpraHu3aliusy, IOJY4CHHbIE HA O(UIUANLHOM CcalTe
opranuzanuu B cetu «MuTepner». Ornpochbl nojydaTesaed yeiayr MOTYT IMPOBOJUTHCS B
CeTEBOM (popMaTe; '

- JIaThl Hayajla ¥ OKOHYaHMs IpopeacHus padoT orpenessirores: OOLECTBEHHLIM
COBETOM;



- HaJWYMe B YUPEIUTEJLHBIX JIOKYMEHTAaX Olleparopa BBITIOJIHEHUE TeX WJIM HHBIX
BUJIOB paboT Juisl [eJIel MpOBEJACHUS HE3aBUCUMOI OIEHKM KadecTBa 00pazoBaTEILHOM
JICATEIBLHOCTH OPraHu3aliil, peaju3yIommux 00pazoBaTe/IbHbLIC IPOrPaMMBL;

- OpraHM3aiys, BBIIONHSAIOMAS  (QYHKIMM  olleparopa He  JOJDKHA  OBITH
apGuIMpoBaHHOW ¢  OLEHUBAEMBIMU  opraHuzaiusMu.  Onpepartop  NPEANPUHUMAET
cnenuaiIbHble gefcTBuUsI, 4ToOBI n30exKaTh KOHPIMKTA UHTEPECOB IIPU IPOBEAECHNYU OLIEHKH.

3. Iopsinok (mocnenoBaTeIbHOCTE, ATAIIBI) BBITIOJHEHHS paboT

- Ha MOMEHT Hauajla BBIIOJHEHUsT paboT npegocTtaBuTh B OOINECTBEHHBIH COBET
pa3paboTaHHy METOIUKY cOopa, 0000IIeHIS U aHam3a HHPOPMAITHHT;

- omepatuBHO HHPopMupoBaTh OOIIECTBEHHEIH coBET 0 X0J1¢ cOopa 0000IIECHUS 1 aHAIN3a
MHpOpPMALIMK TI0 3arpocy M B CIIydae HEBO3MOKHOCTH ITOJYUYEHUS JAOCTOBEPHOU
nagopmanuu 06 06pazoBaTEIILHON JIEATCIILHOCTH OpraHu3allui;

- B TeueHue 3 paboumx JHEH Jo 3aBepuenns padoT npegoctasuTh B OOIIECTBEHHBINH COBET
MHPOPMALIMIO O pe3ysIbTaTaX MOHUTOPWHTA KadecTBa 00pa3oBaTEIbHON JESTEIBHOCTH
OpraHu3aIuii, NPoOeKThl PEUTHHIOB UX JIESITEJIbHOCTH ISl COTJIaCOBAH U,

4 Copnepxkanue padbor

Cpoknu

n/n Hanmenosanue pador Cojepxanue padoT NPEOCTABICHHUSI
padoT

1. PazpaboTka mMeroaukn | 1. Pazpaborka meronuku cbopa, obobiuenust u (Mo 1 HUIOHS
cOopa, o0o00weHHs U |aHaim3a WHPoOpMaLMK AU Uedell  pOBEJEHHS |€KErOAHO

aHajansa HH(])OPMEILLHI'I HE3aBHCUMOM  OUEHKM KavyecTsa 06pa,3015a'renbf10171
JUISL  LeJIeH NPOBEACHHW S | ICATE/IbHOCTH O])I'a}'[HSEH_LHﬁ B COOTBETCTBHUH C
He3aBUCHMOII OUCHKHN |ONPEACJICHHBIMIL  KPDUTCPH MK M rmoKasaTeJisiMmu,
KayvecTBa 0COOEHHOCTAMHU OC}’LU,GCTBHH@MOPI O6pa’308€1T€ﬂbHOﬁ
o6pa3033Teanoﬁ JAEATENLHOCTHIO opraHmaunﬁ, OnpeJCJICHHbIX
JCATEJIBHOCTH 001LECTBECHHBIM COBCTOM JJ1st TTPOBEIACH

O]DFE‘IPH/IS'&LJ,I’IFI HE3aBUCHUMOM OLEHKHM KavecTBa OKazaHusl yCIyr




¢ OcywectBienne  cbopa,|l. OcyuuecTsienue cbopa nudopmanmu, | Jlo 30 HosOps
0000WIeHHs W aHalu3alkacaroLieiics OTKPbITOCTU 1 JIOCTYIHOCTH |€7KEr0HO
WHpOpMaLMK O KadecTBe |MH(pOpMall1y o0 opraHuzaumu (MCTOUHHK
00pazoBaTenbHOM UHpoOpMaLnl  OQULHATbHbLIH caliT opranusaluy,
JESITeNBHOCTH, OCYIIECTRSOLICH 00pa30BaTENbHYIO
OCYHIECTBIIAEMOM JIesITeNIbHOCTD).
opraHuzanuei 2. Ocyuectenenne  cbopa  wHbOpMaLMM O
" koMpopTHOCTH YCHAOBHIA, B KOTOPbIX
OCYLIECTBISIETCS olpazoBaresbHas
JIeSTEeNILHOCTh (MCTOYHMIKH WHpOPMALLHH:
dopmbl denepajibHOro CTaTHCTUYECKOro
HaOmoAeHUs,  WHpOpMALMs,  IOJdydyeHHass  OT
YUpPELHATENS, ¢ o(GprUHATLHOTO caiita
oprasusaium).
3. OcyulecrsiieHue cbopa UH(pOpMaLLH,

Kacatoleicst  100poKENaTesibHOCTH,  BEIKIMBOCTH,
KOMMETEHTHOCTH paboTHUKOB, YAOBJIETBOPEHHOCTH
KayecTBOM oGpazoBaTesibHOIl JIeSITEIILHOCTH
OpraHn3aunn (MCTOYHMK uHpOpMaLHH:
AHKETUPOBAHKE, ONpOoChl noTpeduresei  yciuyr.
[TpoBesieHHE ONPOCOB BO3MOIKHO C UCIOJIL30OBAHUEM
pecypcoB calta aaMUHHUCTpalMK Y PIOMHHCKOro
MYHULMIIANBLHOrO paiioHa pasuen «O0pazoBaHHE,
OIPOCOB, MPOBOJANMbBIX camoii opranuzauncit).

4. OOCobuienne  u  aHanuz  HHPOpPMALH,
(opmupoBaHue NPEABAPHTENILHBIX  PE3YJbTATOB
OLIEHKH KauecTna paboTsbl OpraHusanmnu
peNTHHIOBAHUE.

34 [lpencranenne pesynstaroB oGobLIEHHUS
aHanuza B OOLIECTBEHHLIM COBET I1pH OTHE/e
obpazosanus aavunucrpaunyn MO ApceHbeBCKuH
paiioH. &

S. Tlepedyens opraHusayi jUIs MPOBEACHUS HE3ABUCUMOM OHEHKH KauecTBa
OKa3aHus yCIIyT

TpeGoBanust kK OGECIICUCHHUIO MEPOIPUSTHI 110 BBITOJHECHMIO PabOT, CBA3AHHBIX C
oCyInecTBiIeHneM cOopa, 00o0nIeHns u aHanu3a MHGOPMAIMKY O KayecTBe 00pa3oBaTeIbHON
NESITEIIHHOCTH, OCYIECTRILEMON OpraHu3alusIMu:

C6op, ob6obmenne wu aHamu3 wWHPOPMAIIMM O KadecTBe 00pa3oBaTesbHON
NEATEILHOCTH,  OCYILICCTBIBSIEMOM  OpraHM3almusMd, JIOJKeH  ObITh  HPOBEAEH  JUIA
MYHHUIMITAIBHBIX 00pa3oBaTe/IbHBIX YUPEKICHUH.

Wudopmarnus cobupaercss U3 OTKPBITEIX HCTOYHMKOB MHGOpManuy (o(pHuIMaIbHEIE
CalThl OpraHu3allii; BeJIOMCTBEHHAS CTATUCTUYECKash OTYETHOCTh; HOPMATUBHBIC IIPABOBLIC
AKTBI; JIAHHBIE IMPOBEJICHHBIX COMMOJIOIHYECKUX HCCACIOBAHMHI, MO3BOJBSIIOIIUX OLECHUBATD
3HAYCHUS TIOKA3aTEeNeH YJIOBIETBOPEHHOCTH,. BLISBIIATE TPoOiieMbl paboThl OpraHU3alnu;



OLIPOCHI TOJIyHaTesIel ycCiyr, HaOJIoJAeHue 3a MPEeNOoCTaBIeHHeM 00pa3oBaTENBHBIX YCIIYT;
JI@HHBIE OIPOCOB, OT3LIBBI 00 OpraHM3anmsx, MOMydYCHHBIC Ha O(GUIMAILHOM caiite
opranusanuu B cetu «Murepuery.

Onpockl  OOMmIECTBEHHOrO — MHEHUsl  pojuTernei, oOydaiomuxcs, paGOTHHKOB
o0pasoBaHmsl, a TaKKE OKCIIEPTHBIC OIMPOCHI ¢ YYacTHEM CIIELUATMCTOB CHUCTEMBI
00pasoBanus MPOBOAATCA B CETEBOM (JOPMATE, YTO IO3BOJIUT MUHMMHZUPOBATH CPOKH H
obbeM 3aTpaT Ha IOTydYEHHME MEPBHYHBIX JaHHBX. B KxauecTBe MH(OPMALMOHHO-
TEXHOJIOTHYECKON IIIaT(hOPMBI chonwyeTCH cair anmunucTpaun MO  ApceHbEBCKUU
paiion, pasnen «OOpazoBaHuey.

Muenust  y4acTHHKOB  OIIPOCA  YYWTBIBAIOTCS AHOHUMHO ¥ KCIHONIB3YIOTC B
0000IEHHOM BUAE HCKIIOYUTEILHO B HCCIIEA0BATELCKUX LEJIX.

Oprann3aluoHHO-TEXHHYCCKAS HOMICPIKKA paGoThl PECIIOHAEHTOR 10 3aIlOMHEHUIO
onpocoB ocymtecTsisieTcs Omneparopom. OnepaTop OpraHu3yeT OMpOChl PECHOHICHTOB HA
Oaze 0Opa3zoBaTENLHOrO YUPEKJICHUS, K KOTOPOMY OTHOCHTCS PECHOHIEHT U 00ECHeyuBaeT
PECIOHACHTY TEXHUYCCKYIO BO3MOMNKHOCTL 3aMOJHEHMs AHKETHOIO OMpoca HEMOCPe/ICTBEHHO
Ha CETEBOM pecypce Wi Ha OyMaskHOM HOcHTes e, PECIOHIEHT BIIpaBe 3al0/IHUTL AHKETY Ha
OymaxHOM HOcHTENle. AHKETH], 3aIIOJIHCHHBIC PECHOHACHTaMKM Ha OyMa)KHBIX HOCHTEJIIX,
[1EpEaloTCsl OIEPATOPY.

Oneparop 06s3an Ipu 06ECIEHEHUH TIPOLICILY PHI 3aI0JIHEHNS aHKETEI PECIOHAEHTOM
ClIeoBaTh  paBmiaM  paboThl ¢ NEPCOHANBHBIMU  JIAHHBIMH, T[apaHTHPYIOIHMU
HE3aBUCUMOCTD YIACTHUKOB aHKETHOI0 OpOca ¥ aHOHUMHOCTh aHKETHPOBAHUSI.

0. OKuaeMble pe3yJIbTaThI

by HanmeHoBanue pador Osxupaemble pe3ybTaThl
] PaszpaGorka meroiiiku cOopa, 06o6iuenus 1| 1. PaspaGorana  meToamka, MO3BOJASIOUAS B
aHanuza nHdopmalm JUsl LEnel | KopoTKOe  Bpemd, ¢  MHHHMaNbHBLIMKA - 3aTpaTaMu
IIPOBEACHHS HE3aBUCHMON OLEHKHM KA4yeCTBA|CO  CTOPOHbLI  CaMUX  opranuzauuii  obecrneunTh
o0paszoBarTesbHOM JIeSTeNbHOCTH|cOop, 0000LieHus 1 aHaiuza uHpopMalny st
oprasusaimii ueei MPOBEJIEHHS HE3aBHCHMON OLIEHKH
KavyecTBa o0pazoBarennLHON JIesSTeNbHOCTH
oprasuzatiuii.
2. OprannsalioHHoe oQecrieuenue,

peajizalinM  METOAMKH, B  TOM  YHCIE  Ha
calire orniesia obpazosanis B pasaene «Hesasucumas
OLIEHKA KauecTBa 00pazoBaHmsy

3. Meroauka cornacosaHa ¢ OOLIECTBEHHBIM
COBETOM




2 Ocyuiecrnenne cGopa, o6o6wenus u|l. Ocywmecreaer cbop, oboOlieHne W anajus

ananmsa nHpopMaLuu 0 KauecTBe | HH(OopMalii 0  KkauecrtBe  0OpaszoBaTelbHOI
o0paszoparesibHOM JESTCIILHOCTH, | JIeITe/IbHOCTH,  OCYILCCTBISEMON  opraHu3anmei
OCYLIECTBJISIEMON OpraHu3aunmei B COOTBETCTBHHM C KPUTEPHSAMH 1 TTOKA3ATEISAMMU.

2. Ilpemocrasied  order 00  wurorax cbopa,
06001LeHHs, aHanu3a MHPOPMALUU O KauecTBe

o0pazoBaTesnbHON JIEATEIIBHOCTH,
OCYLIIECTBJISIEMOH opraHuzaLuei, B
|OGuiecTBEHHbIH COBET, COCTAaBJICH
npeaBapUTebHbIH perTHHT opraHusamii;

C(]’)OpMHpOB'dH])l 3aKKJIOUCHKE O pedyibTarax KauyecTBa
paboTbl OpraHu3alki 1 npeasioKeHus 00 yayulieHHn
KauyecTBa Ux padoTsl.

7. TpeGoBanus K cCpoky U 00BEMY IIPEJIOCTABIICHMS IapaHTHI KauecTBa yCIyT

PaGoTer JLOJIDKHBI OBITH IMPOBCACHLI [Ia YCJIOBHAX, O6€CH€‘{I/IB£UOIIIIAX HUX Ka4decCTBO,
HpeayCMOTPCHHOC 11, 6 Ha BECh Nepuoa BHITIOTHEHM A })216()1‘.

8. MecTo ¥ CpOKH MPOBEICHUS paboT

Mecro oxazanust yciyr: Tynbckast 0651acTh, ApCEHBEBCKUI palion,
1. ApcennseBo, yJi. Ilananuna, 1.8-a

Cpoxk BeimtosHenus padot: 2016 rox.



